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Name Group Email Address 

C2C Solutions esmd@c2cinc.com  

CGS CGS.RCLIST@CGSAdmin.com 
CGS.ONBASESUPPORT@cgsadmin.com  

Cotiviti esMD_Support_Technical@connolly.com;               
esMD_Support_Business@connolly.com 
Rac4esmdsupport@cotiviti.com  

Covent Bridge Group esmd_support@us.coventbridge.com  

Empower AI (Formerly NCI 
Inc.) 

esMD_SupportDL@empower.ai 

 
First Coast FCSO esMDJNFCSO@FCSO.com  

HMS Federal Solutions hms_esmdsupport@hms.com  

Livanta esmdstatus@livanta.com  

Maximus esMD_MaximusTeam@maximus.com; gradyherendeen@maximus.com 

  

NGS dl-NGS-Web-ImagingBas@anthem.com;  
dl-isaitadministrators@anthem.com  

Noridian esmd@noridian.com  

Novitas Solutions esMDJLNovitas@novitas-solutions.com; 
esMDJHNovitas@novitas-solutions.com 

Palmetto PalmettoGBAesMDTeam@PalmettoGBA.com; 
PALMETTOGBAEIC@palmettogba.com 

Palmetto (RRB) PalmettoGBAesMDTeam@PalmettoGBA.com; 
PALMETTOGBAEIC@palmettogba.com 

Performant Recovery, Inc. PFMTESMD@performantcorp.com  

Qlarant (Formerly Health 
Integrity) 

esmd@qlarant.com  

Safeguard Services sgsesmd@uspsector.com  

WPS esMD-WPS@wpsic.com  
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